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Analysis on Health Information Search Behaviors of Users Based on the Baidu Index
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Abstract: Objective To understand the user demands and provide more targeted disease and health
information for users. Methods Based on the Baidu index, this article used the theory of information search to
analyze health information search behaviors of users. Results Through the analysis of the hotspot words of
TCM diseases and Western medicine diseases, this article concluded that the average search index of 29
diseases > 3000, including 11 diseases focusing on prevention, 21 diseases focusing on symptoms, 26
diseases focusing on treatment, 13 diseases focusing on patients’ diet, and 3 diseases focusing on hospital

information. Conclusion Libraries are supposed to provide professional services to meet user demands to the
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maximum extent.
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