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Reflections on Reader Services in Public Libraries During the Post-epidemic Period
WU Li
(Chonggqing Library, Chongging 400037, China)

Abstract: The COVID-19 epidemic at the beginning of 2020 had a great impact on all walks of life in
China. As public libraries are public cultural service places with high concentration of people and relatively
closed rooms, traditional reader services are also faced with great challenges. In the post-epidemic period, reader
services in public libraries should strengthen public health security awareness, establish and improve the
emergency service mechanism, strengthen the construction of digital resources and special literature and
information resources, realize the joint construction and sharing of literature and information resources, and

fully explore and utilize new media innovative services.
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