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Study on Reference and Consultant Service in Hospital Libraries under the Context of Micro Age
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Abstract: Micro age has the features of instantaneity, mobility and flatness. Under the context of micro
age, micro-service objects, individualized micro service and digital resources recommending micro service in
hospital libraries have changed. The main service mode of reference and consultant should be “real-persons-as-

books” service and initiative information push service. Disciplinary-tendency micro-service system should be

established based on cloud technology and social network service.
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