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Analysis on the Path and Characteristics of Library Participation in the Communication of Public Crisis
Information

ZUO Du-wen

(Sun Yat-sen Library of Guangdong Province, Guangzhou 510030, China)

Abstract: As public welfare institutions, libraries should play a certain role in the communication of public
crisis information, and make the public get timely and accurate information so as to better respond to the
occurrence of public crisis. This article analyzed the related concepts of the communication of public crisis
information, and discussed the significance of library participation in the communication of public crisis
information from the aspects of basic requirements of building a harmonious society, right to know the
information of the public crisis, extension of community information services and promotion of the spirit of
libraries. The characteristics of library participation in the communication of public crisis information in the
early, middle and late stages of the crisis were clarified. The path of library participation in the communication
of public crisis information was put forward from the construction of thematic websites, reference and
consultation and community propaganda and education.
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