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Discussion on Library Socialization Support Service Mode Based on Crowdsourcing Mode
PU Ke-ling
(Chonggqing Tongliang District Library, Chongqing 402560, China)

Abstract: The library socialization support service mode based on crowdsourcing mode can promote the
reform of library service mode, promote the opening of library services and improve service efficiency. On the
basis of introducing the crowdsourcing mode of libraries comprehensively, this article explored the feasibility of
constructing library socialization support service mode based on crowdsourcing mode in detail, including
providing environmental support for crowdsourcing mode by the open social service of libraries, providing
human resources support for the crowdsourcing mode by the participation and sharing of readers, and
providing development channels for crowdsourcing mode by social software. This article also analysed the
role of crowdsourcing mode in library socialization support service, which could make library socialization
support service open, improve library efficiency of users, and promote the knowledge interaction of different
subjects in libraries. Finally, it summarized the construction strategies of library socialization support service
mode, including knowledge database module, online platform, network technology, service support system
and so on.
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